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Investigator: Trish Meeter Phone: ccc REDACTED >>> Completion Date: 8/19/2015 358  PM 

Priority: Please respond within 5 business days 

Opinion Number: 2015 - 124063 Opinion Codes: 

Rate Case Items - Opposed 

Opinion Date: 811 9/2015 353  PM 

First Name: Paul 

Street Address: 

City: 

e<< REDACTED *>> 

Last Name: Hand 

State: 

~ 

Account Name: Paul Hand 

Zip Code: 

Company: Aubrey Water Company(The Burlington Northern and Santa Fe) Division: Water 

Nature Of Opinion: 

Docket Number: W-03476A-15-0286 Docket Position: 

Caller is opposed to any increase in rates. Per caller he states the town cannot absorb a 2x higher increase. The town 
is in bad shape to the point the bank left town and citizens must now travel 84 miles to do banking. This is just one of 
the examples indicating the residents are stretched to the max and just how catastrophic an increase will be. 

He resides at 2nd and Cedar and has a total of three properties within the water company’s CC&N. 
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